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What are State Managed Shelters What are State Managed Shelters 
(SMS)?(SMS)?

►►SMS are largeSMS are large--scale, Governorscale, Governor--activated activated 
public shelters that are primarily staffed by public shelters that are primarily staffed by 
state employees.state employees.

►►Most shelters are located on the grounds of Most shelters are located on the grounds of gg
state higher educational facilities.state higher educational facilities.

►►All sites provide shelter to both general and All sites provide shelter to both general and 
special medical needs population.special medical needs population.

►►Many sites have coMany sites have co--located sheltering for located sheltering for 
pets.pets.

Why State Managed Shelters?Why State Managed Shelters?

►► For decades, local jurisdictions of the Commonwealth For decades, local jurisdictions of the Commonwealth 
have successfully provided emergency shelter to have successfully provided emergency shelter to 
disaster victims.disaster victims.

►► The catastrophic impact of Hurricane KatrinaThe catastrophic impact of Hurricane Katrina►► The catastrophic impact of Hurricane Katrina,  The catastrophic impact of Hurricane Katrina,  
warranted a rewarranted a re--evaluation of Virginia’s mass evaluation of Virginia’s mass 
evacuation protocols and local sheltering capacity.evacuation protocols and local sheltering capacity.

►► While sheltering remains primarily a local While sheltering remains primarily a local 
responsibility, additional capacity was needed to responsibility, additional capacity was needed to 
support outsupport out--ofof--region evacuations.  region evacuations.  



What is the estimated capacity?What is the estimated capacity?
►► NonNon--hurricane (utilizing all 18 sites)hurricane (utilizing all 18 sites)

►► GP = 19,890GP = 19,890
►► SMN = 627SMN = 627
►► Pets = 13,256Pets = 13,256

►► Hurricane (Cat 2 and below)Hurricane (Cat 2 and below)
Potentially remove Potentially remove LULU
►► GP = 19,289GP = 19,289
►► SMN = 605SMN = 605
►► Pets = 13,256Pets = 13,256

►► Hurricane (Cat 3 and above)Hurricane (Cat 3 and above)
Potentially remove Potentially remove LULU, , W&MW&M, and , and CNUCNU
►► GP = 16,063GP = 16,063
►► SMN = 589SMN = 589
►► Pets = 13,256Pets = 13,256

How does it all get accomplishedHow does it all get accomplished??

►► Departments of:Departments of:
Social ServicesSocial Services
HealthHealth
Agriculture and Consumer Agriculture and Consumer 
ServicesServices
Rehabilitative ServicesRehabilitative Services
Behavioral Health and Behavioral Health and 
Developmental ServicesDevelopmental Services
Virginia State PoliceVirginia State Police
VITAVITA
Emergency ManagementEmergency Management

►► Colleges/UniversitiesColleges/Universities



What is the process?What is the process?

Site assessmentSite assessment

Site planningSite planning

Site retrofitSite retrofit

SOP developmentSOP development

Training/ExercisesTraining/Exercises

What’s next?What’s next?

►►Plan upkeepPlan upkeep
►►SOP template development and  SOP template development and  

personalizationpersonalization
R d d i i tR d d i i t►►Resource needs and mission request Resource needs and mission request 
developmentdevelopment

►►Additional site assessmentsAdditional site assessments
►►Staff developmentStaff development
►►ExercisingExercising

Pet Sheltering Specifics……Pet Sheltering Specifics……

►►Discussion of Definition of PetsDiscussion of Definition of Pets
►►Typical LayoutTypical Layout
►►Areas of a Pet ShelterAreas of a Pet Shelter
►►Current ActivitiesCurrent Activities
►►Vulnerabilities and NeedsVulnerabilities and Needs



What is considered a “pet”?What is considered a “pet”?

A domesticated pet, such as a dog, cat, bird, rabbit, A domesticated pet, such as a dog, cat, bird, rabbit, 
rodent, or turtle that is traditionally kept in the rodent, or turtle that is traditionally kept in the 
home for pleasure rather than for commercial home for pleasure rather than for commercial 
purposes and can travel in commercial carriers purposes and can travel in commercial carriers 
and be housed in temporary facilities. Household and be housed in temporary facilities. Household 
pets do not incl de eptiles ( ith the e ception ofpets do not incl de eptiles ( ith the e ception ofpets do not include reptiles (with the exception of pets do not include reptiles (with the exception of 
turtles), amphibians, fish, insects/arachnids, farm turtles), amphibians, fish, insects/arachnids, farm 
animals (including horses), and animals kept for animals (including horses), and animals kept for 
racing purposes.*racing purposes.*

* A couple of SMS will have a limited definition of pets to just be cats and dogs * A couple of SMS will have a limited definition of pets to just be cats and dogs 
only.only.

Areas of a Pet ShelterAreas of a Pet Shelter

►►Registration/CheckRegistration/Check--inin
►►DogsDogs
►►CatsCats
►► Small animalsSmall animals
►► IsolationIsolation
►►Vet ServicesVet Services
►► Food StorageFood Storage
►►KitchenKitchen
►►Volunteer loungeVolunteer lounge

Typical LayoutTypical Layout



Registration Includes:Registration Includes:

►► Registration Registration –– Head of HouseholdHead of Household

►►Assign bar code wrist bands and matching collarsAssign bar code wrist bands and matching collars
►►Take photograph of owner and petTake photograph of owner and pet

A i ti t f th i t( )A i ti t f th i t( )►►Assign owners a time to care for their pet(s)Assign owners a time to care for their pet(s)
►►Answer any questionsAnswer any questions

Crate with RegistrationCrate with Registration

Care for AnimalsCare for Animals

►► Shelter staff will oversee the care of animalsShelter staff will oversee the care of animals
►►Owners will:Owners will:

Feed/Water petFeed/Water pet
WalkWalk
Pick up after dog and disposePick up after dog and disposePick up after dog and disposePick up after dog and dispose
Scoop litter box and disposeScoop litter box and dispose
MedicateMedicate
CleanClean
Check off care sheets attached to crateCheck off care sheets attached to crate
Notify animal area manager of any health problemsNotify animal area manager of any health problems



Current Pet Sheltering Activities..Current Pet Sheltering Activities..

►►Development of Standard Operating Development of Standard Operating 
ProceduresProcedures

►►Formal Training Sessions DevelopmentFormal Training Sessions Development
C ti l E i i f th Pl dC ti l E i i f th Pl d►►Continual Exercising of the Plans and Continual Exercising of the Plans and 
Shelter SitesShelter Sites

Vulnerabilities and NeedsVulnerabilities and Needs

►►Volunteers Volunteers 
►►Shelter Teams Identified Staff DevelopmentShelter Teams Identified Staff Development

Why we offer pet shelters….Why we offer pet shelters….



Risky Returns…Risky Returns…

http://news.nationalgeographic.com/news/200
5/08/0831_050831_new_orleans.html

Animals Left Behind….Animals Left Behind….

Photo by Nicholas Kamm/AFP/Getty Images
National Geographic online

Photograph form Getty Images
National Geographic online

LAtimes

Reunions…..Reunions…..

http://home.mindspring.com/~tisme/id8.html



Questions?Questions?
Please contactPlease contact

Virginia Department of Agriculture and Consumer Virginia Department of Agriculture and Consumer 
ServicesServices

Emergency ServicesEmergency Servicesg yg y
Amy EttingerAmy Ettinger

Pet Sheltering ManagerPet Sheltering Manager
804804--371371--4330 4330 

amy.ettinger@vdacs.virginia.govamy.ettinger@vdacs.virginia.gov
Or Or 

Beverly HargraveBeverly Hargrave
Pet Sheltering PlannerPet Sheltering Planner

804804--371371--60026002
beverly.hargrave@vdacs.virginia.govbeverly.hargrave@vdacs.virginia.gov


